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Medical Fact Sheet 
Frequently Asked Questions - Veterinary Attention 
 
1. When is ‘veterinary attention’ required? 

 
Veterinary attention is the examination and provision of appropriate treatment of a greyhound by a 
veterinary practitioner in accordance to the Veterinary Practice Act 1997 (Vic). 
 
Veterinary attention is required to help alleviate sickness, injury, pain and/or suffering. Any changes in 
your greyhound’s eating habits, toileting, physical condition, behaviour and general wellbeing could 
require veterinary attention. Delaying veterinary attention may prolong pain and suffering and it could 
result in a bigger, more complicated and/or costly problem.  
 
To err on the side of caution, it is advisable to seek veterinary help for any concern or doubt you may 
have regarding the condition of your greyhound. 
 
Some examples of conditions that require veterinary attention include (but not limited to): 
 

• Abdominal bloating (swollen belly) 

• Anorexia (loss of appetite) 

• Ataxia (wobbly movement) or loss of balance 

• Birthing problems 

• Bite wounds 

• Breathing difficulty 

• Changes in normal behaviour 

• Difficulty or inability to toilet (defaecate or urinate) 

• Ear or eye swelling, discharge and/or pain/discomfort 

• Fractures 

• Inability to stand or walk 

• Increased thirst or drinking 

• Increased urination frequency or volume  

• Mastitis 

• Nasal discharge 

• Paralysis 

• Parasites or indicators of parasites despite appropriate use of registered anti-parasitics 

• Patchy hair loss 

• Persistent coughing (>24 hours) 

• Persistent scratching of coat or ears 

• Persistent vomiting (>24 hours) or diarrhoea (> 3 days), especially if blood present 

• Red or brown urine, particularly if showing other signs of ‘acidosis’ (e.g. thirst, increased 
urination, dehydration, muscle pain) 

• Repeated sneezing 

• Restlessness 

• Seizures 

• Signs of infection, such as swelling, discharge or breaks in the skin 

• Signs of pain or discomfort (e.g. changes in demeanour/posture, vocalization, altered response to 
handler) 

• Signs of swelling, including apparent pain, heat, redness or loss of function 

• Suspected toxicity or poisoning 

• Symptoms of moderate gum or dental disease including red, swollen, painful or receding gums, 
yellow or brown crust (tartar/plaque) near the gum line, excessive salivation, inappetence 
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(reduced or no appetite) or smelly breath, particularly when not responding to preventative oral 
care; or whenever teeth are loose, rotten or broken 

• Syncope (fainting) 

• Tail injuries not amenable to first aid (refer to separate Fact Sheet) 

• Trauma; example dog bites, paddock accident or hit by a car (even if appears well) 

• Uncontrolled bleeding 

• Underweight or sudden weight loss, especially when nonresponsive to increased volume of food 

• Unusual gait, lameness, fits or staggering – e.g. if lameness is non-weight bearing and persists 
(>48 hours); however suspected fractures should be seen immediately 

• Wounds especially if greater than a 50-cent coin in size, if bone/ligament is exposed, if involves 
one or more muscle layers, if it is contaminated, or if it is located over a highly mobile area such 
as a joint (elbow, knee, toes, etc.) or tail 

• Any other signs that the health and wellbeing of the greyhound is compromised 
 
2. What illness, injury or condition constitutes an emergency or matter of utmost urgency, that requires 

immediate veterinary attention? 
 
An illness, injury or condition that constitutes requiring immediate veterinary attention are those 
emergencies where the greyhound may die quickly. These emergencies include unconsciousness, severe 
bleeding, burns, difficulty breathing, poisoning (e.g. rat bait poisoning) and toxicity (e.g. snake bites), 
fractures, dislocations, large wounds and uncontrolled seizures.  
 
Immediate veterinary attention means all attempts should be made to get the injured greyhound to a 
veterinary practitioner or emergency veterinary practice in the shortest time frame possible (no longer 
than two hours).  
 

3. Why do I need to refer to a veterinarian and not someone else who is experienced with greyhounds? 
 
The veterinarian is the only professional with extensive training in the assessment, diagnosis and 
treatment of injury and diseases in animals. They are also the only professional licensed to dispense 
medicines for the treatment of animals under their care.  
 
Veterinarians are also registered with the Veterinary Practitioners Board (VPB), a statutory body that 
oversees regulation of the Veterinary Practice Act 1997. This Act ensures that all registered veterinarians 
have appropriate qualifications and are capable to provide the standards of veterinary services required to 
practice in Victoria.  
 
A non-veterinarian or layperson does not have the qualification to provide a diagnosis, not legally able to 
supply medications and they are not regulated by any quality control measures such as a the VPB. If a 
greyhound’s condition worsens because of treatment or advice provided by a layperson, they are not 
accountable for any damages.  

 
4. What happens if I have not sought veterinary attention for an illness, injury or disease? 

 
The registered person may be charged with a breach of the rules of racing (Rules) if a greyhound is found 
to have been subjected to unnecessary pain and suffering (GAR106 (2)) or for a failure to seek appropriate 
veterinary attention (GAR106 (1)). It is also an offence to keep a greyhound in conditions which are 
dangerous or detrimental to the health and safety of a greyhound (LR42.1).  
 

5. I had a veterinary consult, but the condition has not improved much. What do I need to do?  
 
There are some conditions where it is acceptable to allow some time to identify if the initial treatment 
plan is adequate. This includes conditions such as an infection, soft tissue injury or a large wound (> 50-
cent coin).  
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However, if you feel the condition has not responded in the expected manner, or the condition has 
worsened within the treatment period, then you should organise a repeat review consult with the original 
veterinarian. This will allow both the veterinarian and yourself to discuss what is observed, make 
comparisons and develop a new diagnostic or treatment plan.  
 
Some common conditions that require repeat review by a veterinarian include: 
 

i. Pain 

• If the pain intensity has not improved despite pain relief 

• If the pain intensity has worsened despite pain relief 

• If the greyhound starts to show other symptoms since starting pain relief 
ii. Infection  

• If the infection has worsened within the treatment period, despite following veterinary 
instructions (e.g. inflammation or volume of discharge has increased, or the greyhound 
seems flat when it was previously bright) 

• If the infection has not completely improved at the end of the treatment period 

• If the greyhound starts to show other symptoms since starting the treatment such as 
diarrhea or vomiting 

iii. Lameness 

• If the lameness has worsened within the treatment period, despite providing pain relief 
and following the rehabilitation plan 

• If the lameness has not improved in the expected time 

• If the greyhound starts to show other symptoms since starting treatment 
iv. Wound (this includes tail injuries) 

• If the wound has worsened within the treatment period, despite providing pain relief, 
antibiotics and daily wound care  

o e.g. an increase in the size, swelling, discharge, colour or shape of the wound 

• If the greyhound is often or constantly bothered by the wound 
o e.g. licking, rubbing or biting/chewing the wound 

• If you notice the wound has deepened or ligament/bone structures are showing, where 
previously not observed 

v. Diarrhoea 

• If the diarrhoea has persisted for more than 3 days despite treatment, which includes 
conservative treatment such as feeding only a bland diet (boiled chicken and rice) or 
being placed on antibiotics 

• If the diarrhoea has worsened e.g. increased volume or frequency, blood or black tarry 
faeces, parasites present, or the abdomen of the greyhound looks bloated 

• If the greyhound starts to show other symptoms such as lethargy, vomiting, dehydration 
or inappetence 

vi. Vomiting 

• If the vomiting has persisted for more than 24 hours despite treatment, which includes 
conservative treatment such as feeding only a bland diet (boiled chicken and rice) or 
being provided with anti-nausea medication 

• If there are changes in the vomit such as increased volume or frequency, if blood is 
present or the greyhound looks bloated 

• If the greyhound starts to show other symptoms such as lethargy, diarrhoea, 
dehydration, dry retching or inappetence 

vii. Underweight or poor body condition (with actual weights measured) 

• If some weight gain is not observed in 1 week despite increasing volume of food or 
providing highly nutritious food at the appropriate amount 

• If weight loss occurs despite an increased volume of food or providing highly nutritious 
food at the appropriate amount 

• If the patient’s condition worsens or shows other symptoms since changing the dietary 
plan (e.g. starts to vomit or becomes lethargic) 


